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CAREER SUMMARY

Highly skilled Client List Screening and AML-KYC Analyst with a proven track record of success at JP Morgan Chase, bringing five years of experience in KYC-AML compliance, investigations, SAR drafting, and risk management. Possessing a solid academic background in data management, I am well-equipped to deliver impactful results in future roles through my expertise in maintaining compliance, conducting thorough investigations, and managing risks effectively. Eager to leverage my skills and experience to drive continued success and excellence in AML compliance and risk management practices.

KEY SKILLS | AREAS OF EXPERTISE

· Skilled in Enhanced Due Diligence (EDD), Customer Due Diligence (CDD), Ownership Drilldown, Risk Assessment, and Reporting, ensuring compliance with regulatory frameworks.
· Proficiently handles global KYC-AML processes and transaction monitoring.
· Conducts OFAC sanctions and Politically Exposed Person (PEP) screenings effectively through internal tools such as Customer Assist along with external resources like World-Check, LexisNexis, RDC, and Open Media Source.
· Training and development of the team.
EDUCATION

Masters in Information Technology

Univeristy of Cumberlands.

May2023 - Aug 2024

Bachelors of Engineering& Technology in Electronics and communication. University: Acharya Nagarjuna ( DMS SVH College of Engineering) Location: Machilipatnam, India

PROFESSIONAL EXPERIENCE

JP Morgan Chase

KYC Associate LEAD | June 2021- May 2023

· Oversee the KYC quality control process, ensuring that the review of customer due diligence documentation meets regulatory and internal compliance standards.
· Lead a team of KYC analysts and quality control personnel, providing guidance and support to ensure accurate and timely completion of KYC reviews.
· Develop and implement comprehensive quality control procedures to evaluate the effectiveness and efficiency of KYC processes.
· Conduct regular audits of KYC files and assess the completeness and accuracy of documentation to identify areas for improvement.
· Analyze trends in KYC quality results and prepare reports for senior management, highlighting areas of concern and recommending actions for improvement.
· Collaborate with various departments, including compliance, operations, and IT, to enhance KYC processes and tools.
· Facilitate training sessions and workshops for KYC staff to ensure they are updated on best practices, regulatory changes, and internal policies.
· Act as a point of escalation for complex KYC cases, providing expertise and resolution to challenging situations.
· Stay current with evolving KYC regulations and industry standards, ensuring ongoing compliance with all applicable laws.
· Drive a culture of continuous improvement by soliciting feedback and implementing changes based on lessons learned from KYC reviews.
JP Morgan Chase

KYC QC Analyst | March 2019-  May 2021

· Establish and track performance metrics for the KYC team, providing regular feedback to improve case quality and accuracy rates.
· Prepare for internal and external audits by ensuring all KYC files are complete, accurate, and support compliance requirements.
· Conduct periodic compliance reviews of KYC processes and documentation to ensure alignment with regulatory standards and internal policies.
· Serve as the primary point of contact for compliance inquiries regarding KYC processes, documenting responses and providing solutions.
· Analyze error trends and root causes of discrepancies within KYC cases, implementing corrective actions to minimize future occurrences.
· Assist in the revision and updating of KYC policies and procedures based on changes in regulations or internal compliance needs.
· Proactively identify and communicate potential risks associated with incomplete KYC documentation and recommend remedial actions.
JP Morgan Chase

KYC Associate Analyst | Dec 2016-  Feb 2019

· Analyze customer data and transaction patterns to identify potential risks and ensure compliance with internal policies and regulatory obligations.
· Organize and maintain comprehensive KYC documentation, ensuring easy retrieval and audit readiness, while adhering to data privacy regulations.
· Conduct risk assessments on new and existing customers, leveraging risk scoring models to evaluate the potential for financial crime.
· Mentor junior KYC staff and provide training on best practices for KYC procedures and regulatory compliance, fostering team development.
· Identify opportunities for process enhancements and recommend improvements to KYC methodologies to increase efficiency and effectiveness.
· Assist in preparing reports for regulatory bodies, ensuring all relevant data is accurately captured and submitted on time.
· Work closely with compliance, legal, and risk management teams to align KYC practices with overall compliance strategies.
JP Morgan Chase

AML/KYC Analyst | Oct 2014 -  Nov 2016

· Actively contributed to model remediation projects, addressing challenges in AML models, and achieving successful outcomes
· Reviewing alerts around regulatory/non regulatory internally directed Enterprise-wide searches of our accountholders and their transactions.
· Performing due diligence on Politically Exposed Persons (PEPs) and Special Persons of Interest (SPOIs) in addition to screening clients against sanctions and negative media profiles.
· Internal/external written and verbal communication of issues, directing searches, reviewing, reporting upon and documenting the results.
· Reviewing alerts to determine if a true match to a suspect name will include: the results of periodic systematic accountholder screenings, real-time review of online transactions and the review of specific issues escalated from business units.
· Perform at a 100% quality rate while balancing high-throughput requirements.
· Adhere to SLAs; escalating any quality or timeliness issues with Manager for follow-up
· Worked closely with the AFC Modeling team to improve AML models through tuning and optimization.
· Utilized advanced tools to automate model performance assessments, leading to more efficient and accurate evaluation of metrics.
· Successfully adapted to different work environments in a hybrid model, delivering impactful results remotely.
· Implemented data science techniques in AML processes, enhancing decision-making with proficiency in R programming.
· Quantified the impact of risk mitigation efforts, particularly with high-risk areas and Politically Exposed Persons (PEPs), by providing clear success metrics.
· Identified trends in money laundering and terrorist financing activities, offering valuable insights for informed decision-making using data science and statistical analysis methods.
· Integrated quantitative and qualitative skills to interpret analytical methods for model metrics effectively, demonstrating a holistic approach.
· Conducted thorough due diligence on various clients to create detailed KYC AML profiles based on research and supporting documentation.
· Analyzed transaction data and customer information to identify and report suspicious activities related to financial crimes, utilizing databases for investigations.
· Ensured AML compliance by following KYC laws, applying ACAMS-Level AML Practices, and conducting detailed analysis of financial statements for signs of illegal activities, including vulnerable business activities (VBA).
· Conducted extensive customer research to assess business activities, ownership structures, and controlling interests for compliance and risk assessment.
· Conducted follow-up reviews on previously flagged suspicious activities, ensuring comprehensive and diligent scrutiny.
TECHNICAL SKILLS

R, SQL Management Studio, Global Sanctions Manager, Lexis Nexis

ACHIEVEMENTS

· Enhanced operational efficiency and upheld regulatory compliance standards at JP Morgan Chase by optimizing KYC-AML procedures.
· Identified and reported emerging trends in suspicious activities at JPMC to proactively manage risks and ensure adherence to regulatory requirements.
· Ensured rigorous AML compliance by conducting meticulous risk assessments for accounts, high-risk regions, and politically exposed persons at JPMC.
CERTIFICATIONS

· Certification on Appreciation from Direct Manager in JPMorgan Chase.
· PROZM SAM Pro certification issued by PARAS Universe.
